


Implementation of guidelines of statutory/regulatory bodies-Document 
showing formation of various committees 

INDEX 
SI NO Document Name View Document 

Grievance Redressal Cell 

1 
Document showing formation of Grievance Redressal 

Cell 
View Document 

2 
Screenshot of college website mentioning the details 

of Grievance Redressal Cell 
View Document 

3 Policies And Guidelines for Grievance Redressal Cell View Document 
4 Minutes of the meetings conducted for the GRCS View Document 

Anti-Ragging Cell 
5 Document showing formation of Anti ragging cell View Document 

6 
Screenshot of college website mentioning the details 

of Anti ragging Cell 
View Document 

7 Policies for Anti-Ragging Cell 
View Document 

8 
Minutes of the meetings conducted for the anti-

ragging committee 
View Document 

Internal Complaints Committee

9 
Document showing formation of Internal complaints 

committee /Gender sensitization Cell 
View Document 

10 
Screenshot of college website mentioning the details 

of Internal Complaints Committee 
View Document 

11 Policies for Internal Complaints Committee 
View Document 

12 
Minutes of the meetings conducted for the Internal 

complaints committee/Gender sensitization cell 
View Document 

Notifications of statutory/regulatory bodies

13 
Notification Given by KUHS regarding the formation 
of grievance redressal cell for students in colleges -

English translation signed by principal 

View Document 

14 
Notification Given by UGC to Universities regarding 
the formation of grievance redressal cell for students 

in colleges 

View Document 

15 
Notification Given by KUHS regarding Anti ragging 

Affidavit 
View Document 

16 
Notification Given by UGC to Universities regarding 

the formation of internal complaints committee 
View Document 





GRIEVANCE REDRESSAL CELL 

















Page 1 of 6 

NIRMALA COLLEGE OF PHARMACY 

MUVATTUPUZHA 
 Affiliated to Kerala University of Health Sciences Thrissur 

Approved by Government of Kerala and PCI, New Delhi 

Managed by 

Nirmala College Society (Reg No. ER.928/2001) 
Under Catholic Diocese of Kothamangalam 

POLICIES AND GUIDELINES FOR 

GRIEVANCE REDRESSAL CELL  

VERSION NO: 1 

 2022/JUNE 

Muvattupuzha (PO), Ernakulam (Dist) 

Kerala-686661, India 
Ph No-0485-2830666(O), 2836888(P), Fax: +914852830666 

Email:nip_mvpa@yahoo.co.in 
www.nirmalacp.org 

Prepared by         Verified by                    Recommended by                   Approved by 

Elseena Jose     Prof Dr. Deepa Jose   Prof.Dr Badmanaban R.    Rev. Fr. Jose Pulloppillil 

Secretary  Chairperson\Vice principal  Principal  Administrator 



Page 2 of 6 

INDEX 

Si No Contents Page No 

1 Aim And Objectives 3 

2 
Scope 

3 

3 Functions 3 

4 Constitution Of Grievance Redressal 
Cell 

4 

5 Mechanism Of Grievance Redressal 4 

6 Transparency Of Grievance Redressal 
Cell In Ncp 

6 

7 Exclusions 6 



Page 3 of 6 

AIM AND OBJECTIVES 

The objective of the Grievance Redressal Cell of Nirmala college of Pharmacy is 
to develop a responsible and accountable attitude among all the stakeholders in 
order to maintain a harmonious educational atmosphere in the institute. 

A Grievance Redressal Cell is constituted for the redressal of the problems 
reported by the students, staff members, management, parents, alumni, and other 
stakeholders of the College with the following objectives: 

● Upholding the dignity of the College by ensuring strife free atmosphere
in the College through promoting cordial relationship of all the
stakeholders of the college.

● Encouraging the stakeholders to express their grievances / problems
freely and frankly, without any fear of being victimized.

● Advising Students of the College to respect the right and dignity of one
another and show utmost restraint and patience whenever any occasion
of rift arises.

● Advising all the Students to refrain from inciting Students against other
Students, teachers and College administration

● Advising all staffs to be affectionate to the students and not behave in a
vindictive manner towards any of them for any reason.

SCOPE: 

The cell will deal with Grievances received in writing/email 
(grievance@nirmalacp.org) /through Campus 7 from the stakeholders about any 
of the following matters: - 

● Academic Matters: Related to timely issue of  Mark-sheets, Transfer
Certificates, Conduct Certificates etc.

● Exam related matters: Mechanism for conduct of examination ,
timetable, evaluation, exam time , pattern etc

● Financial Matters: Related to dues and payments for various items from
library, hostels etc.

● Other Matters: Related to certain misgivings about conditions of
sanitation, preparation of food, availability of transport, victimization
by teachers etc.

FUNCTIONS: 
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● The cases will be attended promptly on receipt of grievances from the
stakeholders.

● The grievance cell formally will review all cases and will act
accordingly as per the policy.

● The grievance cell will give report to the authority about the grievances
attended and the number of pending grievances, if any, which require
direction and guidance from the higher authorities.

● Provide organization wide awareness and undertakings on policies with
zero tolerance.

● Provide orientation about the functioning of the cell to the new
stakeholders

CONSTITUTION OF GRIEVANCE REDRESSAL CELL 

As per U.O No.48/2021/DSA/KUHS dated 05.03.2021 Grievance redressal Cell 
for students has to be constituted in every colleges. The grievance cell of Nirmala 
college of Pharmacy , Muvattupuzha has been constituted as per this order. 

The members of the cell includes : 

College Vice principal 

College union chairman  

College union general secretary 

University union councillors  

2 teaching faculty members (one woman member) 

Hostel wardens/deputy wardens 

SSGP Nodal officers 

PTA Member 

The college vice principal serves as the chairperson and one of the teaching 
faculty as secretary. If there is no vice principal in the college, a senior teaching 
faculty will be the chairperson. The validity of the cell will be one year and it 
should be reconstituted at the starting of each academic year. 

MECHANISM OF GRIEVANCE REDRESSAL 

Procedure for lodging the grievances 

1. Any aggrieved stakeholders with the grievances related to college, class,
campus, hostel, food etc. may submit their application seeking grievance
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redressal to the cell in writing /email or through Campus 7. The written 
grievances may be dropped in the boxes kept in the college as well as 
hostels. The grievances may be posted by mail to the grievance cell email 
ID (grievance@nirmalacp.org ). The student grievances may be submitted 
directly through Campus 7. 

Procedure for addressing the grievances 

1. The grievance redressal cell shall meet every month and check whether any
grievances have been dropped in the box or received through
email/Campus 7. However, if necessary, it may meet more frequently at
the instance of the Chairperson or at the request of the other members to
discuss the various issues received.

2. At least 6 members from the Grievance redressal cell shall be present for
the meeting in which chairperson , secretary and a student member is
compulsory.

3. The cell shall study the grievances with relevant documents ,discuss with
those concerned and the recommendations and report will be
communicated  to the principal within a weeks’ time.

4. If a member of the Grievance redressal Cell is connected with the grievance
of the aggrieved individual, the concerned member of the Grievance
redressal Cell shall not participate in the deliberations regarding that
individual’s case.

5. If the aggrieved person happens to be a member of the Grievance redressal
Cell, then he shall not participate in the deliberations as a member of the
Cell when his/her representation is being considered.

6. The recommendations/ decisions taken on the grievances will be
communicated to the aggrieved within 10 days of receipt of the grievances.

7. All the discussions will be documented and confidentiality is maintained.
8. The grievances related to sexual harassment may be reported directly to

ICC/gender sensitization cell for further processing.
9. Grievances which come under ragging may be reported to Anti-ragging

cell for further processing.

Procedure for communicating the decisions taken by Grievance redressal 
Cell to Aggrieved parties. 

1. A circular will be issued explaining the decisions taken by Grievance
redressal Cell, if the aggrieved is a batch/class of students.

2. A letter in writing will be provided to the aggrieved if it is a single
student or a group of students.
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TRANSPARENCY OF GRIEVANCE REDRESSAL CELL IN NCP 

In order to maintain the transparency of the cell, students are also included in the 
Grievance redressal cell for students. It is made mandatory, the presence of at 
least one student representative while addressing the grievances. 

EXCLUSIONS: 

The grievance Redressal cell shall not entertain the following issues: 

● Decisions of the executive council, academic council, board of studies
and other administrative or academic committees constituted by
the university.

● Decisions or regulations put forward by PCI, AICTE and UGC
● Decisions with regard to award of scholarship, fee concessions, medals

etc;
● Decisions made by the university with regard to disciplinary matters and

misconduct.
● Decisions of the university about admissions in any courses offered by

the institute.
● Decisions by competent authority on assessment and examination result.
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INSTITUTION

Ylion: A center of Excellence for Pharmacy education and research, molding students with
r.luc integration and social commitment.

a

a

To develop students with intellectual and professional competence to meet the challenges

of technology, industry and services.

To promote research and development in basics and frontier areas to solve the

omplexity of the health care system

To evolve and disseminate appropriate Pharmacy practices.

To develop socially committed and responsible professionals by inculcating Ethical

velues.

To improve the performance standards by benchmarking and internal drive.



GRIEVANCE REDRESSAL CELL

AIM AI\[D OBJECTIVE

The objective of the Grievance Redressal Cell of Nirmala college of Phannacy is to develop a
responsive and accountable attitude among all the stakeholders in order to maintain a

harmonious educational atmosphere in the institute.

A Grievance Reclressal Cell is constituted fix' the reclressal of the probleurs repottecl hy the

Studeltts, stafT memhers" managenrent. parents. alumni and other stakeherlders tl{' the Cclllege

s ith the fcrllorving objectives:

o lJpliolding the clignity of the College by ensuring strife tiee atmosphere in the

College through promoting cordial relationship of all the stakeholders of the college.
o Encouraging the stakeholders to erpress their grievances i problenrs freeiy and

frankly, rvithout any f'ear of being victirnized.
o Advising Students of the College to respect the right and dignity of ode another and

shorv utmost restraint and patience whenever any occasion of rift arises.

o Aclvising all the Students to refrain trom inciting Students against other Stuclents.

teacliers and College adrninistration
o Advising all stafts to be affectionate to the students ancl rtot behave in a vindictive

nranner tt;rvards anv of theni {br anv reason.

SCOPE:

The cell will deal tvith Grievances received in r.vritingr'email (grier,ance(r,{.'ninralacp.org)

through Campus 7 from the stakeholders about any of the tbllorving matters: -

o 'Academic Matters: Related to timely issue of Mark-slreets, Transf'er Certificates,
Conduct Certificates etc.

o Financial Matters: Related to dues and payments for t,arious items fiom library,
hostels etc.

o Other Matters; Related to certain rnisgivings about conditions o1' sanitation,
preparation of foocl. availability of transport, victimization by teachers e1c.

]TINCTIONS:

o The cases will be attended prornptly on receipt of grievances fiom the stakeholders.
. The grievance cell formally will review all cases and u,ill act accordingly as per the

polic1,.

o The grievance cell q,ill give report to the authority about the grievarices itttcnded ancl

the number of pending grievances, if any, which require direction and guidance

tiom the higher authorities.
o Provide organization rvide awareness and undertakings on 'pr.llicies q,ith zero

tolcrancc.
o Pror.ide orientation about the lunctioning of the cell to the neu, stakeholtiers
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PURPOSE 

To ensure the prevention and prohibition of ragging activities in Nirmala college of pharmacy. 

SCOPE  

It plays a pivotal role in creating a safe and conducive environment within the campus 

 to prevent ragging incidents from occurring in the first place

 to foster a culture of respect, empathy, and understanding among students

 provides counselling and support services to victims of ragging

 to sensitize senior students about the negative consequences of ragging

 establishes a robust reporting mechanism for students to report any ragging incidents

anonymously and without fear of retaliation 

 conduct periodic checks and surveillance on the campus to identify and prevent any

potential ragging activities

PREAMBLE: In view of the directions of the Hon’ble Supreme Court dated 8.05.2009 and in 

consideration of the determination of the Central Government and the University Grants 

Commission to prohibit, prevent and eliminate the scourge of ragging.Any student of Nirmala 

college of Pharmacy, Muvattupuzha accused and found guilty of ragging, will be severely dealt 

with, in accordance with the Provisions of the Law. 

POLICY STATEMENT 

 To enforce a strict prohibition on any behaviour, whether through spoken or written

words or acts, that involves teasing, treating, or handling freshers or other students

rudely.

• To foster awareness among the students regarding the severe consequences of

ragging.

• To maintain continuous surveillance and vigilance to prevent any incidents of

ragging.

• To promptly address any instances of ragging and take appropriate actions in

accordance with the committee's recommendations.
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STRATEGY 

 Policy Formulation

 Awareness Campaigns

 Communication

 Reporting Mechanism

 Prompt Action

 Counselling Support

 Senior Student Training

 Collaboration with Authorities

 Regular Monitoring

 Legal Compliance

DUTIES AND RESPONSIBILITIES 

 To strictly adhere to and follow the directives issued by the Hon’ble Supreme Court,

maintaining a vigilant stance against any acts that may amount to ragging. 

• To disseminate information and make known to all students the prevailing directives

and the potential consequences for those engaging in ragging activities. 

• To handle complaints received from students diligently, conducting thorough

investigations and submitting comprehensive reports to the Anti-Ragging 

Committee, along with recommended punishments for the offenders. 

• To oversee and ensure the proper procedure of obtaining undertakings from students,

in accordance with the stipulated provisions. 

• To conduct workshops and orientation sessions to raise awareness about the menace

of ragging among the students. 

• To furnish students with contact details and phone numbers of designated individuals

to whom they can report complaints or seek assistance in distressing situations. 

• To provide counselling services and create awareness among the students about the

adverse effects of ragging. 

• To take all necessary and proactive measures for the prevention of ragging incidents

within the campus premises. 
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ANTI-RAGGING GUIDELINES 

Ragging, a despicable practice, has caused immeasurable harm to numerous innocent lives and 

careers. It is currently characterized as an act that infringes upon an individual student's dignity, 

whether it is an actual violation or perceived as such. The campus has taken a firm stand against 

ragging and completely prohibits it. Anyone found involved in ragging or aiding such acts will 

be subject to punishment, as it is considered a criminal offense. Nirmala College of Pharmacy, 

Muvattupuzha, diligently ensures strict adherence to preventing any form of ragging within its 

premises 

WHAT CONSTITUTE RAGGING 

According to the UGC Regulation on Curbing the Menace of Ragging in Higher 

Institutions, 2009, ragging constitutes one or more of any of the following acts: 

 Any conduct by any student or students whether by words spoken or written or by an

act which has the effect of teasing, treating or handling with rudeness a fresher or any 

other student. 

 Indulging in rowdy or undisciplined activities by any student or students which causes

or is likely to cause annoyance, hardship, physical or psychological harm or to raise 

fear or apprehension thereof in any fresher or any other student. 

 Asking any student to do any act which such student will not in the ordinary course do

and which has the effect of causing or generating a sense of shame, or torment or 

embarrassment so as to adversely affect the physique or psyche of such fresher or any 

other student. 

 Any act by a senior student that prevents, disrupts or disturbs the regular academic

activity of any other student or a fresher. 

 Exploiting the services of a fresher or any other student for completing the academic

tasks assigned to an individual or a group of students. 

 Any act of financial extortion or forceful expenditure burden put on a fresher or any

other student by students. 

 Any act of physical abuse including all variants of it: sexual abuse, homosexual

assaults, stripping, forcing obscene and lewd acts, gestures, causing bodily harm or any 

other danger to health or person; 
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 Any act or abuse by spoken words, emails, post, public insults which would also include

deriving perverted pleasure, vicarious or sadistic thrill from actively or passively 

participating in the discomfiture to fresher or any other student. 

 Any act of physical or mental abuse (including bullying and exclusion) targeted at

another student (fresher or otherwise) on the ground of colour, race, religion, caste, 

ethnicity, gender (including transgender), sexual orientation, appearance, nationality, 

regional origins, linguistic identity, place of birth, place of residence or economic 

background. 

CONSTITUTION OF ANTI-RAGGING COMMITTEE: The Anti-ragging Committee 

is to be nominated and headed by the Head of the Institution, and consisting of 

representatives of civil and police administration, local media, Non Government 

Organizations involved in youth activities, representatives of faculty members, 

representatives of parents, representatives of students belonging to the freshers’ category 

as well as senior students, non-teaching staff; and shall have a diverse mix of membership 

in terms of level as well as gender 

 MEASURES FOR PROHIBITION OF RAGGING 

1. The public declaration of intent by the institution for the admission of students

to the course of study shall expressly provide that ragging is totally prohibited 

in the institution, and anyone found guilty of ragging and/or abetting ragging, 

whether actively or passively, or being a part of a conspiracy to promote 

ragging, is liable to be punished in accordance with these Regulations as well 

as under the provisions of any penal law for the time being in force. 

2. The telephone numbers of all the important functionaries in the institution,

including but not limited to the Head of the institution, faculty members, 

members of the Anti-Ragging Committees and Anti-Ragging Squads, shall be 

published in the academic calendar 

3. The application for admission are accompanied by an Anti-Ragging affidavit

signed by a student in a prescribed format and another Anti Ragging Affidavit 

signed by a Parent/Guardian. 

4. Before the beginning of each academic year, Anti-ragging Awareness programs

will be organized for senior students to educate them about the detrimental 

effects of ragging. Additionally, the police and local authorities will conduct 
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awareness sessions for the freshers, providing them with valuable information 

about ragging and its corresponding legal consequences. This collaborative 

effort aims to create a safe and welcoming environment for all students on 

campus 

5. In order to ensure a ragging-free environment, an Anti-ragging Squad will be

established to diligently monitor the college premises. This squad will be 

composed of responsible and vigilant members who will work towards 

preventing and promptly addressing any potential incidents of ragging. Their 

presence will serve as a strong deterrent, promoting a safe and respectful 

atmosphere for all students. 

 ADMINISTRATIVE ACTION IN THE EVENT OF RAGGING 

According to the UGC Regulation on Curbing the Menace of Ragging in Higher Educational 

Institutions, 2009, depending on the nature and gravity of the guilt established by the Anti-

Ragging Squad, those found guilty may be awarded one or more of the following punishments, 

namely; 

 Warning, writing apology letter

 Suspension from attending classes and academic privileges.

 Withholding/ withdrawing scholarship/ fellowship and other benefits.

 Debarring from appearing in any test/ examination or other evaluation process.

 Withholding results.

 Debarring from representing the institution in any regional, national, or international

meet, tournament, youth festival, etc. 

 Suspension/ expulsion from the hostel.

 Cancellation of admission.

 Rustication from the institution for period ranging from one to four semesters.

 Expulsion from the institution and consequent debarring from admission to any other

institution for a specified period. 
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PURPOSE 

The purpose of an Internal Complaints Committee (ICC) is to address and resolve complaints 

related to sexual harassment at Nirmala College of Pharmacy, Muvattupuzha. 

SCOPE 

The scope of an Internal Complaints Committee (ICC) is focused on addressing and resolving 

complaints related to sexual harassment in the workplace. The ICC's primary responsibility is 

to ensure the effective implementation of the Sexual Harassment of Women at Workplace 

(Prevention, Prohibition, and Redressal) Act, 2013, which applies to all workplaces in India. 

The key areas within the scope of an ICC 

 Handling Complaints
 Investigation
 Redressal
 Confidentiality
 Prevention and Awareness
 Record-Keeping
 Support and Protection of the complainant

PREAMBLE: In view of the directions of the Hon’ble Supreme Court, Sexual Harassment of 

Women at Workplace (Prevention, Prohibition, and Redressal) Act, 2013 and in consideration 

of the determination of the Central Government and as per UGC (prevention, prohibition, and 

redressal of sexual harassment of women employees and students in higher education 

institutions) regulations,2015 and No F. 91-1/2013(TFGS). 

POLICY STATEMENT 

 To prevent incidents of sexual harassment by creating awareness, conducting training

programs, and implementing policies that promote a safe college environment

 To provide a formal and confidential platform for employees/students to report

incidents of sexual harassment without fear of victimization or retaliation.

 To receive complaints related to sexual harassment, whether from victims or witnesses

and conduct prompt and impartial investigations into the allegations.

 To ensure fairness and objectivity

 To take corrective action

 To conduct awareness programs to educate employees and students
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STRATEGY 

 Policy Development and Communication

 Awareness and Training

 Confidential Reporting Mechanism

 Prompt and Impartial Investigations

 Non-Retaliation Measures

 Regular Reviews and Audits

 Record-Keeping and Compliance

 Continual Improvement

DUTIES AND RESPONSIBILITIES 

 The ICC is responsible for receiving complaints of sexual harassment from employees,

students, interns, or any other person within the organization, irrespective of their

gender.

 The committee ensures that all complaints are treated with confidentiality and

sensitivity, providing a safe environment for complainants to come forward.

 The ICC conducts impartial and prompt investigations into the complaints received.

The investigation process should be fair and transparent, and all parties involved should

be given a chance to present their side of the story.

 The ICC takes necessary measures to protect the complainant from any form of

victimization or retaliation for filing a complaint.

 The committee ensures that the details of the complaint, identities of the complainant,

the accused, and witnesses are kept confidential throughout the investigation.

 The ICC provides support and guidance to the complainant during the investigation

process, which may include counseling or assistance in any related matter.

 Based on the findings of the investigation, the committee determines whether sexual

harassment has occurred or not.

 If sexual harassment is established, the ICC recommends appropriate disciplinary

action against the perpetrator, adhering to the organization's policies and applicable

laws.

 The committee in association with other statutory bodies, organizes periodic awareness

programs and training sessions to educate employees/students about sexual harassment,

prevention strategies, and the complaint redressal process.
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 The ICC reviews the organization's sexual harassment policy periodically to ensure its

effectiveness and compliance with applicable laws.

 The committee maintains proper documentation of all complaints received, actions

taken, and their outcomes for record-keeping and compliance purposes.

 The ICC prepares and submits periodic reports to the appropriate authority about the

complaints received and actions taken.

 If any party is dissatisfied with the ICC's decision, the committee may be involved in

handling appeals according to the organization's policies and procedures.

 The ICC continuously seeks ways to improve its processes and functions, aiming to

create a safer work environment and enhance the complaint redressal mechanism.
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