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 Timely redressal of the grievances through appropriate commiƩees 

The grievance redressal cell shall meet every month and check whether any 
grievances have been dropped in the box or received through email/Campus 7 

The cell shall study the grievances with relevant documents, discuss with those 
concerned and the recommendaƟons and report will be communicated to the 
principal within a weeks’ Ɵme 

All the discussions will be documented and confidenƟality is maintained. 













Grievance

Sl.No Batch Category Subject Date Action Description Action 
taken Date

1 2018-2022 driving 
class

19/10/2022 Dear Nimmy, we have discussed this 
matter with women cell. We request you to 
meet Head of Women cell to discuss on the 
matter.    Please be informed that based on 
your request women cell has initiated the 
driving classes for girls. Thank you

04/11/2022

2 2018-2022 driving 
class

19/10/2022 Dear Nimmy, we have discussed this 
matter with women cell. We request you to 
meet Head of Women cell to discuss on the 
matter.

04/11/2022

3 2018-2022 any other Wash 
room 
facilities

02/09/2022 Dear Nimmy,  Construction of six more new 
wash rooms for girls  are under progress 
and will be completed by  20 th September 
2022.

12/09/2022
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Nirmala College of Pharmacy,Muvattupuzha
Muvattupuzha P.O Ernakulam District Kerala, India, Pin:686661
Email : info@nirmalacp.org, Phone : 04852836888

Student Grievance
Institute name Nirmala College of Pharmacy,Muvattupuzha

Category All

Admission Year All

Course All

Batch All

From - To -

Sl.No Date Student Course Batch Category Grievance
Subject

Description Action
Taken
date

Action
Description

Action
Taken

By

1 04/07/2023 any other Aaa This is only a
test grievence

04/07/2023 action taken Elseena
Jose

2 06/01/2023 Rakhy
Jolly

B
Pharm

2018-
2022

Internet
facility

Phone
usage

To use phone
with project
guides
permission
for project
necessity

17/01/2023 Dear Rakhy ,
As per the
guidelines, you
may use your
mobile phones
for project
purpose. But
Prior
permission
should be taken
from
disciplinary
committee and
it has to be
notified to all

Elseena
Jose

3 18/11/2022 Fathima
Parvin

B
Pharm

2018-
2022

Printing
facility

We need
printing
facility in
college

30/11/2022 Dear Fathima
Parvin , We
have discussed
the matter with
administrator .
He assured that
the facility will
be fulfilled
within one
week. Thank
You

Elseena
Jose

4 22/10/2022 Rakhy
Jolly

B
Pharm

2018-
2022

sanitary
napkin
wending
machine

sanitary
napkin
wending
machine is
not working

04/11/2022 Dear Rakhy,
wending
machine will be
ready soon.
Alternative
arrangements
are done by
women cell and
informed to the
students
through student
representatives.
Thank You

Elseena
Jose

5 22/10/2022 Rakhy
Jolly

B
Pharm

2018-
2022

to go to
canteen
during
practice
school
break time

Since the
practice
school break
time is diff for
diff batches &
mostly it will

04/11/2022 Dear Rakhy, we
have discussed
the matter with
the authority
and practice
school break

Elseena
Jose
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be between
3:00 - 4:00
please give
permission to
utilise the
canteen
facilities
during these
time

time has been
rescheduled.
Kindly refer
circular no Ref:
DC/09/2022
(practice school
break time)
which is shared
among students

6 19/10/2022 Merin P
Abraham

B
Pharm

2018-
2022

Driving
Class

Respected
authority, We
humbly
request the
college
administration
as well as
women cell to
implement
driving
classes for
girls. since it
is very
difficult for us
to take driving
licence during
the col ...

04/11/2022 Dear Merin, we
have discussed
this matter with
women cell. We
request you to
meet Head of
Women cell to
discuss on the
matter. Please
be informed
that based on
your request
women cell has
initiated the
driving classes
for girls. Thank
you

Elseena
Jose

7 19/10/2022 Merin P
Abraham

B
Pharm

2018-
2022

Driving
Class

Respected
authority, We
humbly
request the
college
administration
as well as
women cell to
implement
driving
classes for
girls. since it
is very
difficult for us
to take driving
licence during
the col ...

04/11/2022 Dear Merin, we
have discussed
this matter with
women cell. We
request you to
meet Head of
Women cell to
discuss on the
matter. Thank
you Please be
informed that
based on your
request women
cell has initiated
the driving
classes for
girls. Thank you

Elseena
Jose

8 19/10/2022 Nimmy
Thomas

B
Pharm

2018-
2022

driving
class

Respected
authority, We
humbly
request the
college
administration
as well as
women cell to
implement
driving
classes for
girls. since it
is very
difficult for us
to take driving
licence during
the col ...

04/11/2022 Dear Nimmy,
we have
discussed this
matter with
women cell. We
request you to
meet Head of
Women cell to
discuss on the
matter. Please
be informed
that based on
your request
women cell has
initiated the
driving classes
for girls. Thank
you

Elseena
Jose

9 19/10/2022 Nimmy
Thomas

B
Pharm

2018-
2022

driving
class

Respected
authority, We
humbly
request the
college
administration
as well as
women cell to
implement
driving
classes for
girls. since it

04/11/2022 Dear Nimmy,
we have
discussed this
matter with
women cell. We
request you to
meet Head of
Women cell to
discuss on the
matter.

Elseena
Jose



7/19/23, 12:16 AM Campus7 - Student Grievance

https://ncp.campus7.in/student/grievance_portal/download_grievance_report?institute=1&year=&course=&batch=&category=&from_date=&to_da… 3/3

Sl.No Date Student Course Batch Category Grievance
Subject
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date
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Action
Taken

By
is very
difficult for us
to take driving
licence during
the col ...

10 02/09/2022 Nimmy
Thomas

B
Pharm

2018-
2022

any other Wash
room
facilities

Type here 12/09/2022 Dear Nimmy,
Construction of
six more new
wash rooms for
girls are under
progress and
will be
completed by
20 th
September
2022.

Elseena
Jose

11 22/04/2022 Akhila
Venugopal
Venugopal

B
Pharm

2018-
2022

test test data 17/06/2022 test DEEPA
JOSE

Generated at : 19/07/2023 00:16:55
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INSTITUTION

Ylion: A center of Excellence for Pharmacy education and research, molding students with
r.luc integration and social commitment.

a

a

To develop students with intellectual and professional competence to meet the challenges

of technology, industry and services.

To promote research and development in basics and frontier areas to solve the

omplexity of the health care system

To evolve and disseminate appropriate Pharmacy practices.

To develop socially committed and responsible professionals by inculcating Ethical

velues.

To improve the performance standards by benchmarking and internal drive.



GRIEVANCE REDRESSAL CELL

AIM AI\[D OBJECTIVE

The objective of the Grievance Redressal Cell of Nirmala college of Phannacy is to develop a
responsive and accountable attitude among all the stakeholders in order to maintain a

harmonious educational atmosphere in the institute.

A Grievance Reclressal Cell is constituted fix' the reclressal of the probleurs repottecl hy the

Studeltts, stafT memhers" managenrent. parents. alumni and other stakeherlders tl{' the Cclllege

s ith the fcrllorving objectives:

o lJpliolding the clignity of the College by ensuring strife tiee atmosphere in the

College through promoting cordial relationship of all the stakeholders of the college.
o Encouraging the stakeholders to erpress their grievances i problenrs freeiy and

frankly, rvithout any f'ear of being victirnized.
o Advising Students of the College to respect the right and dignity of ode another and

shorv utmost restraint and patience whenever any occasion of rift arises.

o Aclvising all the Students to refrain trom inciting Students against other Stuclents.

teacliers and College adrninistration
o Advising all stafts to be affectionate to the students ancl rtot behave in a vindictive

nranner tt;rvards anv of theni {br anv reason.

SCOPE:

The cell will deal tvith Grievances received in r.vritingr'email (grier,ance(r,{.'ninralacp.org)

through Campus 7 from the stakeholders about any of the tbllorving matters: -

o 'Academic Matters: Related to timely issue of Mark-slreets, Transf'er Certificates,
Conduct Certificates etc.

o Financial Matters: Related to dues and payments for t,arious items fiom library,
hostels etc.

o Other Matters; Related to certain rnisgivings about conditions o1' sanitation,
preparation of foocl. availability of transport, victimization by teachers e1c.

]TINCTIONS:

o The cases will be attended prornptly on receipt of grievances fiom the stakeholders.
. The grievance cell formally will review all cases and u,ill act accordingly as per the

polic1,.

o The grievance cell q,ill give report to the authority about the grievarices itttcnded ancl

the number of pending grievances, if any, which require direction and guidance

tiom the higher authorities.
o Provide organization rvide awareness and undertakings on 'pr.llicies q,ith zero

tolcrancc.
o Pror.ide orientation about the lunctioning of the cell to the neu, stakeholtiers
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To,

The RTO

Muvattupuzha

Subject : regarding the refusal to provide the concession in bus fare

Respected sir/ madam

We would like to draw your kind attention on the issue faced by
our students regarding the refusal of concession in bus fare by the
private bus services. Since, the practical sessions and university exams
have started, students need to come to college on regular basis and
travelling in this COVID pandemic without the concession causes extra
financial burden on them. we hereby attach the memorandum
submitted by our students in this regard for your reference.
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