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CRITERION 5
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STUDENT SUPPORT AND PROGRESSION

5.1.4 The Institution has a transparent mechanism for timely redressal
of student grievances including sexual harassment and ragging cases
1. Implementation of guidelines of statutory/regulatory bodies
2. Organisation wide awareness and undertakings on policies with
zero tolerance
3. Mechanisms for submission of online/offline students’ grievances
4. Timely redressal of the grievances through appropriate committees
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Timely redressal of the grievances through appropriate committees
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Timely redressal of the grievances through appropriate committees

The grievance redressal cell shall meet every month and check whether any
grievances have been dropped in the box or received through email/Campus 7

The cell shall study the grievances with relevant documents, discuss with those
concerned and the recommendations and report will be communicated to the
principal within a weeks’ time

All the discussions will be documented and confidentiality is maintained.
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NIRMALA COLLEGE OF PHARMACY, MUVATTUPUZHA

Grievance Redressal Cell for Students Annual Action Report 2022-2023

Sl |

Action taken j

Date Name ol | Grievance Corrective action taken
NO | grievance | Aggrieved | received date
received
1. 29-06- Hostel Common Matter Discussed and notified to 06-07-2022
2022 Students door for Administrator and a door was fixed for
(Girls) entrance the washroom
floor
washroom
in hostel ]
2 02 -09- Girl Washroom | Management has already started building | 12-09-2022
2022 student-7" | facility for | new 6 washrooms in 3rd floor for girls.
semester girls in
college m——
3 29-10- 7" Permission As per disciplinary committee policy
2022 semester | for mobile | permission may be taken from principal
Students phones for usage of mobile phone inside the
campus
Al 19-10- Girl Option for | Forwarded to women cell andWomen | 04-11-2022
2022 students driving cell has arranged the driving classes for
classes girls students who stay in hostel and
driving school person will take students
from college in batches in the morning
and evening and teach driving.
5 22-10- 7" sem sanitary wending machine will be ready soon. | 04-11-2022
2022 BPharm napkin Alternative arrangements are done by
Student wending | women cell and informed to the students
machine | through student representatives
not
working
5 18-11- student Printing It is arranged near canteen 30-11-2022
2022 facility in
the college
for students
6 6-01- Student- Mobile As per the guidelines, students may use | 17-01-2023
2023 7 phone your mobile phones for project purpose.
semester usage But Prior permission should be taken
BPharm from disciplinary committee and it has to
be notified to all
7 26-04- unknown Feedback | Communicated to concerned committees | 27-04-2023
2023 about such as housekeeping committee and
cleaning, nature club and they have initiated the
washrooms, process to rectify the concern
etc and
planting
trees were
~given
Muvauupuzot‘\a ,
ulam Dist
P e  PRINCIFAL A e irad
CHAIRPERSON Nimala College o PRINGIRAL

Muvattupuzha, Emakulam (Dist)
Kerala-686 661 '




NIRMALA COLLEGE OF PHARMACY, MUVATTUPUZHA

Grievance redressal Cell for Students Annual Action Report 2021-2022

| SINO [ Date gricvance | Name of |  Grievance Corrective action taken TAction taken date |
received Aggrieved received
I 11/8/21 First regarding the Appointed two faculty members to lodge this | 12/8/21
‘ semester refusal to complaint in RTO office in MVPA where they |
BPharm provide discussed with bus owners and instructed them to |
Day concession in | provide concession to the students. Students were
scholars bus fare by instructed to keep their ID cards and concession
private bus card with them. ‘
OWners. [
2 11/1021 | Unknown | 4" Saturday A circular was released by principal justifying the T_— 11/10/21
from leave reason for keeping 4" Saturday working. (Circular ‘
grievance reinstitution no 001/GR1/2021) ’
box ) )
3 11/10/21 Unknown Wi-fiissue A circular was released by principal intimating that 11/10/21
from Wi-Fi can be enabled in students’ laptops on
grievance request, circular no 001/GR1/2021
box )
4 04/12/21 8" Non availability | An exclusive classroom with all furniture is made 7/12/21
semester = of class rooms | ready in new building near auditorium for g ’
. BPharm for elective semester students from 7/12/21 onwards. ‘
Students subjects |
5 04/12/21 8" Industrial visit As per the instructions from the Gov. of Kerala IV 04/12/21 |
semester cannot be conducted in educational institutions
BPharm until a further notice is issued by govt considering
Students covid pandemic. However, college was ready to
L send the students for IV based on Gov. instructions
e PRINCIPAL
) irma
’7‘!—’/”1’ Muvanu:uiﬁg?%en?;k:?:m (;g Boetlnrisatie
HAIRPERSON Kerala-685 p31  ~ PRINCIPAL
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™9 NIRMALA COLLEGE OF PHARMACY, MUVATTUPUZHA
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Grievance redressal Cell for Students Annual Action Report 2020-2021

y—

Grievances received during Lockdown Time-Grievances were received through Class

that the facility will be
implemented in all
washrooms

(. teachers ) .
Complaints received Action taken ]
1 Hectic online classes for 6 hours. Students Discussed the matter with principal and
become pressurised, mobile data become low, decided to have maximum of only 3-4
not able to attend the class classes a day
2 Students from hi range area were missing Teachers were instructed to use college
classes due to network issues mail ID to use google meet so that they
can use G-Suit to record the class and
send to students who miss the online
classes
3 Complete one hour class using mobile phone Instructed to restrict the class to 45 min
making eye swelling, mental pressure,
headache etc in students (parents raised the
complaints to the class teachers) ;
4 Students are losing individual attention Started conducting online viva sessions
(parents raised the concern during the online for students who need special care
PTA meeting) | |
Grievance received after Lockdown
SI | Date grievance Name of Grievance | Corrective action taken Action ml:én“
NG received Aggrieved | received date
1 18/02/2020 1" semester Handwash Discussed the matter with 20/02/2020
Students facility authority and they assured

qQ— e

CHAIRPERSON

P & st
/ PRINCIPAL

&

Kerala-686 601
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NIRMALA COLLEGE OF PHARMACY, MUVATTUPUZHA

Grievance redressal Cell for Students Annual Action Report 2019-2020

L |
rj? Date Name of Grievance | Corrective action taken | Action taken
Ehevancy Aggrieved received date
received w
1. | 26/11/2019 | 4"vyear | Industrial | Matter discussed with | 30/11/2019
BPharm Visit class teacher, Student
’ staff welfare
committee and it was
decided that students
will be taken to IPC
conducted at Chennai
next month
2 | 21/2/2020 | Anonymous | Regarding | Discussed the matter | 28/2/2020
(student) hectic class with ARC and
hours, not extracurricular
having committee and they
library suggested to have a
hours etc. harmony hour for
students at least
2hours/month. Also
allocate few library
hours in timetable N
p=
CHAIRPERSON PRINCIPAL
PRINCIPAL

Nirmala College of Pharmacy

Muvattupuzha, Emakulam (Dist)
Kerala-686 661



Grievance redressal Cell for Students

Annual Action Report 2018-2019

NIRMALA COLLEGE OF PHARMACY, MUVATTUPUZHA

SI | Date gnevance | Name ol | Grievance Corrective action taken Action
s received Aggneved receved taken date
¥ 10/8/2018 3" year Provision | Commuttee discussed 16/8/2018
BPharm lor the matter with women |
Students disposal of | cell. They are planning “ ‘1
saniary to mstall one ‘
pads incinerator lor proper
disposal ol samtary
pads
9 | 17/10/2018 | 3" pharmd Hostel Committee discussed | 27/10/2018
students lood the matter with
principal and
administrator.
Admimistrator conveyed
the matter to hostel
warden . they assured
that the quahty ol food
will be improved L B
3 99/4/2019 | Anonimous | General- | Canteen facthty wall be 1/5/2019
canteen improved
facihty and Cleaning issues are
cleaning directed to house ‘
i Issues keeping commutice __L_ 7J
41—— A~ DA
CHAIRPERSON PRINCIPAL
_ PRINCIPAL
Nirmala College of Pharmacy
Muvattupuzha, Emakulam (Dist)

Kerala-686 661



Grievance

SI.LNo Batch Category Subject Date Action Description Action
taken Date
1 2018-2022 driving 19/10/2022 Dearqll we have discussed this 04/11/2022
class matter with women cell. We request you to

meet Head of Women cell to discuss on the
matter. Please be informed that based on
your request women cell has initiated the
driving classes for girls. Thank you

2 2018-2022 driving 19/10/2022 Dear @l e have discussed this 04/11/2022
class matter with women cell. We request you to
meet Head of Women cell to discuss on the
matter.
3 2018-2022 any other Wash 02/09/2022 Deardlll. Construction of six more new 12/09/2022
room wash rooms for girls are under progress
facilities and will be completed by 20 th September

2022.




7/19/23, 12:16 AM Campus7 - Student Grievance

. .. Nirmala College of Pharmacy,Muvattupuzha
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‘ && w ,;,‘ | Muvattupuzha P.O Ernakulam District Kerala, India, Pin:686661
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Student Grievance

https://ncp.campus?.in/student/grievance_portal/download_grievance_report?institute=1&year=&course=&batch=&category=&from_date=&to_da...

Institute name Nirmala College of Pharmacy,Muvattupuzha
Category All
Admission Year All
Course All
Batch All
From - To -
SI.No Date Student | Course | Batch | Category | Grievance | Description Action Action Action
Subject Taken Description Taken
date By
1 04/07/2023 any other | Aaa This is only a | 04/07/2023 | action taken Elseena
test grievence Jose
2 06/01/2023 | GEEED B 2018- | Internet | Phone To use phone | 17/01/2023 | Deardll. Elseena
‘ Pharm |2022 | facility usage with project As per the Jose
guides guidelines, you
permission may use your
for project mobile phones
necessity for project
purpose. But
Prior
permission
should be taken
from
disciplinary
committee and
it has to be
notified to all
3 18/11/2022 |Gilllgyy (B 2018- Printing We need 30/11/2022 | Dear QD | Elseena
oD Pharm | 2022 facility printing S . Ve Jose
facility in have discussed
college the matter with
administrator .
He assured that
the facility will
be fulfilled
within one
week. Thank
You
4 22/10/2022 | Gl B 2018- sanitary sanitary 04/11/2022 | Dear Elseena
U Pharm | 2022 napkin napkin wending Jose
wending wending machine will be
machine machine is ready soon.
not working Alternative
arrangements
are done by
women cell and
informed to the
students
through student
representatives.
Thank You
5 22/10/2022 | D B 2018- togoto Since the 04/11/2022 | Dear 9 we | Elseena
“ Pharm | 2022 canteen practice have discussed | Jose
during school break the matter with
practice time is diff for the authority
school diff batches & and practice
break time | mostly it will school break

13
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Campus7 - Student Grievance

https://ncp.campus?.in/student/grievance_portal/download_grievance_report?institute=1&year=&course=&batch=&category=&from_date=&to_da...

SI.No Date Student |Course | Batch | Category | Grievance | 8&&¥BEBn | Action |fMeRBESHAS" | Action
Subject | 3:00 -4.00 Taken |'€ PF n | Taken
please give date Kindly reter By
parmieeinn to circular no Ref:
utilise the DC/09/2022
canteen (practice school
facilities break time)
during these which is shared
time among students
6 19/10/2022 GNP |B 2018- Driving Respected 04/11/2022 | Deardgigmip we | Elseena
SN | Pharm | 2022 Class authority, We have discussed | Jose
humbly this matter with
request the women cell. We
college request you to
administration meet Head of
as well as Women cell to
women cell to discuss on the
implement matter. Please
driving be informed
classes for that based on
girls. since it your request
is very women cell has
difficult for us initiated the
to take driving driving classes
licence during for girls. Thank
the col ... you
7 19/10/2022 | NEWED B 2018- Driving Respected 04/11/2022 Dear- we | Elseena
G | Pharm | 2022 Class authority, We have discussed | Jose
humbly this matter with
request the women cell. We
college request you to
administration meet Head of
as well as Women cell to
women cell to discuss on the
implement matter. Thank
driving you Please be
classes for informed that
girls. since it based on your
is very request women
difficult for us cell has initiated
to take driving the driving
licence during classes for
the col ... girls. Thank you
8 19/10/2022 | i B 2018- driving Respected 04/11/2022 | Dear (D, Elseena
@@y |Pharm | 2022 class authority, We we have Jose
humbly discussed this
request the matter with
college women cell. We
administration request you to
as well as meet Head of
women cell to Women cell to
implement discuss on the
driving matter. Please
classes for be informed
girls. since it that based on
is very your request
difficult for us women cell has
to take driving initiated the
licence during driving classes
the col ... for girls. Thank
you
9 19/10/2022 ~ B 2018- driving Respected 04/11/2022 | Dear ¢ Elseena
dmme |Pharm | 2022 class authority, We we have Jose
humbly discussed this
request the matter with
college women cell. We
administration request you to
as well as meet Head of
women cell to Women cell to
implement discuss on the
driving matter.
classes for
girls. since it

2/3
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Campus7 - Student Grievance

SI.No Date Student | Course | Batch | Category | Grievance | Description Action Action Action
Subject Taken Description Taken
date By
is very
difficult for us
to take driving
licence during
the col ...
10 02/09/2022 B 2018- | any other | Wash Type here 12/09/2022 | Dea Elseena
Pharm | 2022 room Construction of | Jose
facilities six more new
wash rooms for
girls are under
progress and
will be
completed by
20 th
September
2022.
11 22/04/2022 | Akhila B 2018- test test data 17/06/2022 | test DEEPA
Venugopal | Pharm | 2022 JOSE
Venugopal
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GRIEVANCE REDRESSAL CELL

MINUTES OF MEETING




INSTITUTION

Vision: A center of Excellence for Pharmacy education and research, molding students with
value integration and social commitment.

Mission:

* To develop students with intellectual and professional competence to meet the challenges
of technology, industry and services.

* To promote research and development in basics and frontier areas to solve the
complexity of the health care system.

* Toevolve and disseminate appropriate Pharmacy Practices.

* To develop socially committed and responsible professionals by inculcating Ethical
values.

* Toimprove the performance standards by benchmarking and internal drive.




GRIEVANCE REDRESSAL CELL

AIM AND OBJECTIVE

The objective of the Grievance Redressal Cell of Nirmala college of Pharmacy is to develop a
responsive and accountable attitude among all the stakeholders in order to maintain a
harmonious educational atmosphere in the institute.

\ Grievance Redressal Cell is constituted for the redressal of the problems reported by the
Students. staff members. management, parents. alumni and other stakeholders of the College
.1th the following objectives:

e Upholding the dignity of the College by ensuring strife free atmosphere in the
College through promoting cordial relationship of all the stakeholders of the college.

e Encouraging the stakcholders to express their grievances / problems ‘; ely and
frankly, without any fear of being victimized.

e Advising Students of the College to respect the right and dignity of one another and
show utmost restraint and patience whenever any occasion of rift arises.

e Advising all the Students to refrain from inciting Students against other Students.
teachers and College administration

e Advising all staffs to be affectionate to the students and not behave in a vindictive
manner towards any of them for any reason.

SCOPE:

he cell will deal with Grievances received in writing/ematl (2rieva
through Campus 7 from the stakeholders about any of the following matters: -

e Academic Matters: Related to timely issue of Mark-sheets, Transfer Certificates
Conduct Certificates etc.

¢ Financial Matters: Related to dues and payments for various items from library,
hostels ete.

¢ Other Matters: Related to certain misgivings about conditions of sanitation.
preparation of food. availability of transport. victimization by teachers etc.

FUNCTIONS:

e The cases will be attended promptly on receipt of grievances from the stakeholders.

e The grievance cell formally will review all cases and will act accordingly as per the
policy.

e The grievance cell will give report to the authority about the grievances attended and
the number of pending grievances. if any, which require direction and guidance
from the higher authorities.

e Provide érganization wide awareness and undertakings on “policies with 7ero

lerance

Provide orientation about the functioning of the cell to the new stakeholders
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Notice for monthly Meeting of GRCS
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~irmala College of Pharmacy
Muvattupuzha - 686661

Date: 20-10-202)
Circular No -001/GR1/2021

Grievance Ref no: CT02 and CTO3

Subject: Redressal of Grievances received on 11/10/2021.

e st —p S —— S—

Grievances received

f! Action taken/ Resolution
CT02 - Reparding 4" Saturday f Anticipating university examination of
 holiday., * current academic year in the month of

 May/June as per tentative academic
calendar released by KUHS, we are
forced to keep fourth Saturday as |
working day, to fulfill the university
requirements, for time being

CT03 - Ré}g:u'ding Wi-Fi network ' Wi-Fi network access can be 3}?3\“«:1} to ]
access. f the students on request provided 1} ey
| have original OS /Microsoft laptop |
system. |
SRR R
b n 2a/tol 2a2y
Verifiedby |, Approved by

~ [ g"s 3 z2e /0/2”, P TR S S
Chairman RCS I }I:;’(Ril%gmt

Nirmala College of Pharmacy
Muvattupuzha, Ernakylam (Dist.)
Copy to: Kerala- 686 661

The Administrator, NCP.: For information

Head, Grievance cell - For information and compliance.

All Notice Boards — For information of students

Al Class-teachers — For information and announcement to their
respective classes. of PHA
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No.03 1L D2 | b )2:08 202 )

To,
The RTO

Muvattupuzha

Subject : regarding the refusal to provide the concession in bus fare

Respected sir/ madam

We would like to draw your kind attention on the issue faced by
our students regarding the refusal of concession in bus fare by the
private bus services. Since, the practical sessions and university exams
have started, students need to come to college on regular basis and
travelling in this CovID pandemic without the concession causes extra
financial burden on them. We hereby attach the memorandum
submitted by our students in this regard for your reference.

PRINCIPAL
Nirmala College of Pharmacy
Muvattupuzha, Ernakulam (Dist.)
Kerala- 686 661 ‘
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